Social Worker/Counsellor (Youth Services-Trauma Informed Practice)

Location: Surrey, BC (on-site)

Employment: Full-time, Permanent

Salary: $65,000 - $80,000 (commensurate with experience & qualifications)
Benefits: Comprehensive extended health benefits / 4 weeks paid vacation

About Mackie's Place

Mackie's Place supports vulnerable youth ages 14-24 who are navigating poverty, housing
instability, disconnection from school, and exposure to exploitation, gangs, and substance use.
Through our in-house Bistro and Pie Kitchen, we provide mentorship, job-skills training,
trauma-informed support, and a strong sense of community, creating a space where young
people can build confidence, belonging, and hope for the future.

We are seeking a Social Worker / Counsellor who is passionate about walking with youth
through complex challenges and strengthening our staff team through trauma-informed
practice, debriefing, and training. This role blends direct counselling, program development,
and staff support, making it a strategic asset to the ongoing growth and impact of Mackie’s
Place.

Position Overview

The Social Worker/Counsellor provides trauma-informed, strengths-based counselling and
support to youth accessing Mackie’s Place programs. This includes short-term, goal-focused
counselling, safety planning, crisis response, group facilitation, and collaborative care planning
with staff, caregivers, and community partners.

This role also contributes significantly to organizational wellbeing: supporting staff through
debriefing and reflective consultation, assisting with training, and informing program design to
ensure Mackie’s Place remains a psychologically safe, compassionate, youth-centred
environment.

The Social Worker / Counsellor works closely with the Executive Director and Program Manager

to develop and refine trauma-informed practices, program modules, and policies that
strengthen our impact.

Key Responsibilities
Youth Counselling & Support
e Provide one-on-one counselling using trauma-informed, culturally responsive, and

strengths-based approaches (e.g., solution-focused, CBT-informed, motivational
interviewing, narrative).



Support youth in building emotional regulation, problem-solving, and interpersonal
skills.

Facilitate small therapeutic or life-skills-based groups on topics such as healthy
relationships, coping strategies, and self-esteem.

Conduct crisis intervention, de-escalation, risk assessments, and safety planning.
Engage families or caregivers (with youth consent) to support a coordinated,
wraparound approach.

Maintain accurate, timely case notes, critical incident documentation, and data for
evaluation.

Staff Support & Organizational Wellbeing

Provide individual and group debriefing after critical incidents or emotionally intense
situations.
Offer reflective consultation to staff to strengthen boundaries, trauma-informed
approaches, and youth engagement practices.
Support and occasionally lead staff training modules on topics such as:

e Trauma-informed practice

e Crisis response

e Professional boundaries

e Youth development and engagement

e Cultural safety
Model trauma stewardship, self-care, and reflective practice to cultivate a healthy,
supportive team culture.

Program Development & Collaboration

Collaborate with the Executive Director and Program Manager to refine and develop
program curriculum, workshops, and modules based on youth needs.

Ensure programming aligns with trauma-informed, developmental, and culturally safe
frameworks.

Contribute to policy development, program evaluation, and best-practice
implementation related to youth wellbeing and staff support.

Participate in programmatic decision-making.

Community Engagement

Build and maintain relationships with local mental health professionals, agencies, and
youth-serving organizations.

Collaborate with community partners (e.g., schools, MCFD, health teams) to support
coordinated care for youth.

Represent Mackie's Place at inter-agency meetings, case planning sessions, and youth
network tables as needed.

Participate actively in the Drop-In and outreach activities, fostering a welcoming,
inclusive, relational environment.



Qualifications

Education & Registration

Bachelor of Social Work (BSW) or equivalent human services degree required.
Master of Social Work (MSW) or Master’s in Counselling/Psychology is a strong asset.
Registration (or eligibility) with one of the following:

o BC College of Social Workers (RSW)

o BC Association of Clinical Counsellors (RCC)

o Canadian Certified Counsellor (CCC)
An equivalent combination of education, training, and relevant experience may be
considered.

Experience

Minimum 3 years supporting vulnerable or at-risk youth in counselling, social work, or
community settings.

Demonstrated understanding of trauma-informed practice, harm reduction, crisis
intervention, and youth development.

Experience facilitating youth or caregiver groups (asset).

Experience providing staff debriefing or reflective consultation (asset).

Strong knowledge of CFCSA, MCFD processes, and community-based youth-serving
systems preferred.

Experience with documentation, data collection, and critical incident reporting.

Skills & Attributes

Exceptional relationship-building skills; ability to connect authentically with youth and
staff.

Calm, grounded crisis-management ability.

Strong reflective practice, emotional intelligence, and trauma stewardship.

Excellent writing, documentation, and organizational skills.

Collaborative, compassionate, adaptable, team-oriented.

Demonstrated commitment to cultural safety, anti-oppressive practice, and equity.

Other Requirements

e C(Clear Criminal Record Check (Vulnerable Sector).

e Valid BC driver’s licence & reliable vehicle (preferred).

e Ability to work some evenings to support program delivery.
How to Apply

Please submit your resume and cover letter to hello@mackiesplace.com with the subject line:
“Social Worker / Counsellor — Your Name.”

Only shortlisted applicants will be contacted.
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